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Be Connected Glossary 
Below is a list of commonly used terms in relation to the Be Connected program. 

Term Definition 

Activation grant A one-time grant of $2,000 for Network Partners getting started in the Be Connected Network. 

Activity A short, interactive module on the Be Connected Learning Portal. 

Be Connected Learning Portal A website for Digital Mentors to use with their learners that include interactive courses, games and a 
practice area. 

Be Connected Network A network of over 2,700 organisations across Australia, working to improve digital inclusion in their 
local communities. 

Building Digital Skills grant A grant that ranges from $2,000-$15,000 to support Network Partners delivering Be Connected 
sessions. 

Capacity Building grant A $50,000 grant for larger organisations to work with their communities to train Digital Mentors. 

CaptureIT 
The learner management system developed by Good Things Foundation as an alternative to having 
learners register on the Be Connected Learning Portal. Accessed through the Network Partner site. 

Community Engagement grant A $1,500 grant to support Network Partners to promote their Be Connected sessions through a 
community engagement event or activity. 

Connect account connect@goodthingsfoundation.org​ - the email address used by Network Partners to contact Good 
Things Foundation support team. 

Course A collection of activities on the Be Connected Learning Portal. 

Doctor Connect The website used to define metro/regional areas for funding purposes 
(https://www.health.gov.au/initiatives-and-programs/doctorconnect). 
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eSafety 
The Office of the eSafety Commissioner is the national regulator for online safety. They created and 
manage the Be Connected Learning Portal. 

eSafety site Another term for the Be Connected Learning Portal (beconnected.esafety.gov.au). 

Find local help 
A page on the Be Connected Network Partner website and the Be Connected Learning Portal that 
holds a map of our public-facing Network Partners to show potential learners where is closeby that 
they can go for support. 

Get Online Week An international campaign, held annually in October, celebrating all things digital. 

Get Online Week grant A $1,500 grant available to Be Connected Network Partners to host a community engagement event 
during Get Online Week. 

Good Things Foundation The charity that manages the Be Connected program along with other digital inclusion initiatives.  

Grant Varying amounts of money available to support Network Partners in their efforts to help them deliver 
the Be Connected program. 

Grant acquittal The process grant holding Network Partners need to go through to show how they have met their 
targets and how they spent their money. 

Grant Terms and Conditions 
The rules Network Partners have to accept and adhere to when receiving a grant from the Be 
Connected program. 

Induction call Each Network Partner receives an induction call from a Network Coordinator to welcome them to 
the Be Connected program. 

Inner regional A location classification as defined by the Australian Standard Geographical Classification System. 

Itemised and costed budget The proposal for how a Network Partner is going to spend their grant money. This should be as 
detailed as possible. 

Lead Digital Mentor 
The person responsible for training new Digital Mentors. This term is only relevant to Be Connected 
Network Capacity Building grant holders. 
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LMS Another term for the Be Connected Learning Portal. 

Marketing pack 
A free selection of booklets, flyers, posters and appointment cards that Network Partners receive 
when they join the Be Connected Network. Contents can be replenished when needed. 

Metro A location classification as defined by the Australian Standard Geographical Classification System. 

My Reports 
The section of the Be Connected Learning Portal that only tutors and above can access. This 
section displays the number of learners a Network Partner has registered to them, along with their 
names for identification purposes. 

Network Partner A member of the Be Connected Network. 

Network Partner Facebook 
group 

A closed Facebook group for Network Partners for them to share pictures, stories and experiences 
with each other. 

Network Partner map 
Another term for the Find Local Help pages on the Be Connected Network Partner site and the Be 
Connected Learning Portal. 

Network Partner newsletter 
The fortnightly newsletter sent to Network Partners containing updates, stories and news from the 
Be Connected program. 

Network Partner site A term used for the Be Connected Network Partner site (www.beconnectednetwork.org.au). 

NP Abbreviation of Network Partner. 

Organisation Editor 
The person who usually oversees the finance and general management of the Be Connected 
program at their organisation.  

Outer regional A location classification as defined by the Australian Standard Geographical Classification System. 

Remote A location classification as defined by the Australian Standard Geographical Classification System. 

Session plan A document outlining the plan for a Be Connected digital skills session. 

Sitemap A page on a website where you can see the layout of the site and all pages contained within. 
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Specialist grant These grants have smaller targets than standard Be Connected grants to account for lower 
populations of people in certain areas.  

Topic Topics are made up of a selection of courses on the Be Connected Learning Portal. 

Topic library 
The location of all the courses and activities learners can complete on the Be Connected Learning 
Portal. 

Tutor/Digital Mentor A person who is helping members of their community learn new digital skills. 

Very remote A location classification as defined by the Australian Standard Geographical Classification System. 

Webinar An internet-based presentation on a specific topic. Often interactive. 
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