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The registration process for learners has been revised to make signing up even easier. This 
includes there now being more information about why the information is being asked, a 
simpler way for learners to select their Be Connected Network Partner (support centre) from 
the list when registering. The address field section is also been updated. 
 
Tip for Network Partners: Mandatory fields in the registration form are marked with a 
purple asterisk (*). A learner will not be able to submit their registration without entering 
information into areas marked with an asterisk. 
 
New registration form for learners: 

 

The addition of (i) symbols 
Next to the name of each text field in the registration form for learners, you will find a small 
purple (i) symbol. Click this symbol to display information about why this is being asked for in 
the registration form in a pop-up box. Select the [x] in the top right hand of the pop-up box to 
close it after reading. 
 
 
 



 

 
Tip for Network Partners: If your learners feel unsure or uncomfortable about entering 
information into this form, assist them to select the (i) field to understand why it is being 
asked. This may help to alleviate their concerns. We also recommend that Digital Mentors go 
through and read all of the information in the (i) fields as well, so they also understand why 
this information is being captured and can explain it to learners. 
 
New registration form, with (i) selected: 

 
 

Updated address field 
In the old registration form, learners were required to provide their postcode only. Learners 
will now be asked to provide their full residential address, which will help us to ensure that 
Be Connected services are being provided to every part of Australia.  
 
Tip for Network Partners: When learners start typing their address in the address space, 
the system will begin picking up matching addresses from Google. You can guide your 
learners to select the right address from the drop-down list when it appears, instead of 
having to type the whole thing. 
 
Tip for Network Partners: Use the information provided in the (i) symbols to explain to 
learners why this information is required. 
 
  



 

 
Old registration form: 
 

 
 

 
 
New registration form: 
 

 

Change to how learners select your organisation 
In the old registration form for learners, they were asked to select their “Training centre 
(optional)” from a drop-down list, which was then just highlighted in blue.  
 
Learners will now be asked to select the “Name of support centre” from a drop-down list. 
Learners can continue to start typing the name of the centre to find it more quickly. When 
learners select the name of the “Support centre” from the list, it will now populate that field 
with their selection. In the previous learner registration form, it just highlighted their selection 
in blue, which was found to be confusing for learners and cause errors in their selection. 
 
 
 



 

 
 
Tip for Network Partners: Selecting the “Support centre” is not a mandatory field in this 
registration form, so check that your learners are completing this field to ensure they are  
 
recorded under your organisation. This is important when you are tracking your progress for 
Be Connected grants, and managing your learner’s or program’s progress. 
 
Tip for Network Partners: Have the name of your organisation, as listed in the “Support 
centre” list in this website, displayed prominently at your training location so new learners 
know which option to select from the drop-down list. 
 
Old registration form: 
 

 
 
New registration form: 

New tick-boxes in the learner registration form 
When registering, learners can now choose to opt in to participating in telephone surveys 
and emails form Be Connected by ticking the boxes at the end of the form. If learners tick the 
phone survey box, they will need to enter their preferred telephone number in the box 
required. All learners will continue to be asked in the registration form to accept the websites 
Terms & Conditions by ticking the box.  
 
Tip for Network Partners: While opting in to receiving both of these type of communications 
is appreciated and helps to administer the program, ticking these boxes is not mandatory. 
Your learners can choose to opt in to either emails or phone surveys and provide their phone 
number, or not.  
 
 
 



 

 
 
Tip for Network Partners: The Terms & Conditions for the website can be accessed by 
clicking on the phrase “terms and conditions” in this section, which is a hyperlink. This will 
open the Terms & Conditions in a new webpage. 
 
 
New registration form: 

 
 


